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8. ( (alternat* or backup or substitute) w/3 (product or service) and (delay* or wait* or 15 results 

inactiv*) w/para event) AND PDN(<1/25/2001) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

7. ( (alternat* or backup or substitute) w/3 (product or service) and (delay* or wait* or 0 result 

inactiv*) w/5 event) AND PDN(<1/25/2001) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

6. ((offer* or advertis*) w/5 (alternat* or backup or substitute) w/3 (product or service) 6 results 

w/para (delay* or inactiv*) ) AND PDN(<1/25/2001) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

5. ( (alternat* or backup or substitute) w/3 (product or service) w/para (delay* or inactiv*) ) 111 results 
AND PDN(<1/25/2001) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

4. ((offer* or advertis*) w/5 (alternat* or backup or substitute) w/3 (product or service) 10 results 

w/para (delay* or wait* or inactiv*) ) AND PDN(<1/25/2001) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

3. ((alternat* or backup or substitute) w/3 (product or service) w/para (delay* or wait* or 186 results 
inactiv*) ) AND PDN(<1/25/2001) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

2. ((alternat* or backup or substitute) w/5 (product or service) w/para (delay* or wait* or 18 results 

inactiv*) w/para (train or plane or flight or bus or appointment or reservation)) AND PDN 
(<1/25/2001) 

Database: Multiple databases... 
Look fortenvs in: Citation and abstract 
Publication type: All publication types 

1 . ((alternat* or backup or substitute) w/para (product or service) w/para (delay* or wait* or 1425 results 
inactiv*)) AND PDN(<1/25/2001) 
Database: Multiple databases... 
Look for tenvs in: Citation and abstract 
Publication type: All publication types 
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RD 
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□ 1 Malls for cars shift not hi g h gear. - January 13, 1987 - Gale Group PROMT® 

□ 2 Re ports: When is a hot n et n o t so hot? - March, 1989 - Gale Group PROMT® 

□ 3 Tr ansmitt ing sign a ls t o co nsumers for c ompetitive a dv an t a ge, (d e veloping a pro du ct o r corpora te 

ima ge) - July- August - 1990 - Gale Group Trade and Industry Database^"^ 

□ 4 Pharmacy u pdate; Feeling the pressure - April 1 1 - 1992 - Word Count: 1907 - Gale Group 

PROMT® 

□ 5 Plumbin g products: keep in g it simple can fuel project sales. (Product Marketing ) - June - 1 992 - 

Gale Group Trade and Industry Database''"'^ 

□ 6 TNTERVIEW - July 1 - 1993 - Word Count: 2940 - Gale Group PROMT® 

□ 7 Selectin g the printing process. (Column ) - May - 1994 - Gale Group Trade and Industry Database^"^ 

□ 8 Backing Up the Windows NT Network - April 17 - 1995 - Word Count: 1017 - Gale Group 

PROMT® 

□ 9 Backing up t he Windows N T n etw ork; robus t and reliable . Cheyen n e's AR C serve takes 

advant ag e of the multitaskin g, multithreading capabilities of Microsoft's NOS. (Chey enne 
Software Inc's ARCserve for Windows NT and Colorado Memory Systems Colorado Powerta pc 
4000) ( Soft>vare Revie w) (Evaluation ) - April 17 - 1995 - Gale Group Trade and Industry Database^M 

□ 10 Frame Relay: Ascom Tim eplex unveils ST-20, the latest produ ct fr om its successful S ynchrony 

line; featurin g the AD-IQ access device, a stand-alone branch product with ei g ht analo g voice 
ports & 16 data ports. (Product Announcement ) - July 17 - 1995 - Gale Group Trade and Industry 
Database™ 



□ 11 Financials toolsets earnin g interest - Jan 1996 - Word Count: 2131 - ABI/INFORM® 

□ 12 PC X-server soft ware: Opening up the X fil es , par t 1 - Feb 19 - 1996 - Word Count: 2587 - Gale 

Group PROMT® 

□ 13 O penin g up the X files - Feb 19, 1996 - Word Count: 7375 - ABI/INFORM® 

n 14 PC X-server software: openin g u p the X files. (Hummingbird Communications' Exceed 5. NCD 
Software's PC-Xware. Walker. Richer and Quinn's Reflection Suite for X 5.0 and Santa Cru/ 
Operation's SCO Xvision 6.01) (includes related articles on results summary, methodolog y . 
NASA's use of X terminals, how X applications send requests and on usin g X a p plications on the 
World Wide Web) (Software ReviewVEvaluation^ - Feb 19 - 1996 - Gale Group Trade and Industry 
Database™ 

□ 15 SYSTEMS MANAG EMENT: The N ext Corporate IS Frontie r - Nov 15 - 1996 - Word Count: 

4432 - Gale Group PROMT® 

n 16 Fantastic fulfillment - Feb 1997 - Word Count: 745 - ABI/INFORM® 

□ 17 Circles of success - May 1997 - Word Count: 1737 - ABI/INFORM® 

□ 18 Productivity trends in two retail trade industries , 1987-9 5. ( mi sce llaneous g eneral mer chandise 

stores: catalog and mail-order houses) - July - 1997 - Gale Group Trade and Industry Database''^'^ 

□ 19 Is QOS ATM's trump card? ( q uality-of-service network additions produce versatile solutions) 

(PC Week Nct^eek ) (Tech nolo g y Information) - August 4 - 1997 - Gale Group Computer 
Database™ 

□ 20 Auto specialty chains increase lead over mass in parts, accessories - Aug 10, 1998 - Word Count: 

846 - ABI/INFORM® 
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□ 21 US West & eFusion Launch rnternct Call Waitin g Service 09/1 7/98 - Sept 17 - 1998 - Word 

Count: 372 - Gale Group PROMT® 

□ 22 TELEPHONY. - May 14 - 1999 - Word Count: 2456 - Gale Group PROMT® 

n 23 'Free* counts for little if the service is poor; The attraction is obvious, a free E-mail offer 

throu g h an ISP but, as R obyn Cu bic dis cove r s from pers o na l e xper ienc e, consumers may be 
misguided in placin g their faith in some providers in terms of data security' and customer 
service. - Oct 18 - 1999 - Word Count: 1362 - Gale Group PROMT® 

□ 24 The consumer revolution: An age of changing exp ecta t io ns - Jan/Feb 2000 - Word Count: 1737 - 

abT/inform® 

□ 25 IPFTP Sa ys Ameritech Should Explain Detrim e ntal Delay in DSL Rollout. - Jan 12 - 2000 - Word 

Count: 447 - Gale Group PROMT® 

□ 26 PlanetKnowHow Brin g s Internet to Doctors' Waitin g Rooms. - August 14 - 2000 - Word Count: 

291 - Gale Group PROMT® 

□ 27 STICK AND RUN ; New hormonal contraceptive product a p proved for once-a-month injection. 

fLunelle W Brief Article d - Nov 6 - 2000 - Word Count: 415 - Gale Group PROMT® 

□ 28 NetScaler3100; Ad Fast.tProduct Information ) - May 8 - 2001 - Word Count: 875 - Gale Group 

PROMT® 
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□ 1 INTERVIEW - July 1 - 1993 - Gale Group Newsletter Database™ 

□ 2 How the Credit Card Wars Are Liftin g Attrition Rate s - Sept 1 - 1 994 - Gale Group Newsletter 

DatabaseT"^ 

□ 3 FIRST LOOK - November 21, 1994 - Business & Industry® 

□ 4 Versutus - integrating digital cameras into prepress systems to service client needs - March - 1 995 

- Gale Group Newsletter Database'""'^ 

□ 5 Backin g Up the Windows NT Network - April 17, 1995 - Business & Industry® 

□ 6 Internal Affairs - July 10, 1995 - Business «& Industry® 

7 ARCHITEL SYSTEMS BUYS ACCUGRAPH - April 14, 1998 - Business & Industry® 



□ 

□ 8 A Pre g nan t Cause - May 1998 - Business & Industry® 

□ 9 The Oran g e Count>^ Re g ister. Calif. , Credit Card Column - June 09, 1998 - Knight-Ridder/Tribune 

Business News 

□ 10 Hardy Souls Hole U p i n P i tt s bu rg h Ma ll F o r S 9 8 Co m p uter - June 25, 1998 - Knight- 

Ridder/Tribune Business News 

□ 11 Florida Businesses Find Planning for Disaster Key to Recover y - July 20, 1998 - Knight- 

Ridder/Tribune Business News 

n 12 Instant Travel Kiosks Mean Less Stand i n g in Line to Fl y - July 21, 1998 - Knight-Ridder/Tribune 
Business News 

□ 13 PocketScience Breaks Barrier to E-mail Ever\ where: JVC and Sharp Electronics Intro First of 

a New Generation of PocketMail Devices - September 16, 1998 - World Reporter 

□ 14 US West & eFusion Launch Internet Call Waitin g Service 09/17/98 - Sept 17 - 1998 - Gale Group 

Newsletter Database'^^ 

□ 15 US West & eFusion Launch Internet Call Waitin g Service - September 17, 1998 - Business & 

Industry® 

□ 16 St. Louis Airport Offers Extras to Entertain Captive Audience - November 25, 1998 - Knight- 

Ridder/Tribune Business News 

□ 17 The Oran g e County- Re g ister . Calif.. Worth Your Wallet Column - December 07, 1998 - Knight- 

Ridder/Tribune Business News 

□ 18 Several O ption s Now Availabl e for H igh-Sp eed Internet A c cess in Alaska - December 13, 1998 - 

Knight-Ridder/Tribune Business News 

□ 19 Ag ency Cites Delays at Boston Airport - April 07, 1999 - Knight-Ridder/Tribune Business News 

□ 20 TELEPHONY. - May 14 - 1999 - Gale Group Newsletter Database^M 
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□ 21 Drug Chain CVS to Buy Online Pharmacy - May 18, 1999 - Knight-Ridder/Tribune Business News 

□ 22 Motoring; The ball's in your forecourt; Dealers are there to take care of your pride and joy, sa ys 

Ja mes Cu rr ie . so service w ith a smile should be a two-wa y thing - June 25, 1999 - World Reporter 

□ 23 IPFTP Says Ameritech Should Explain Detrimental Delay in DSL Rollout. - Jan 12 - 2000 - Gale 

Group New Product Announcements/Plus® 

□ 24 Bruised Teledcsic at brink - April 1 1, 2000 - Business & Industry® 

□ 25 Sho p pers browse the aisles on-line - April 29, 2000 - World Reporter 

□ 26 PlanetKnowHow Brings Internet to Doctors' Waiting Rooms - August 14, 2000 - World Reporter 
27 Pan Am Seeks DCA Slots. Offers Alternative To Crowded Air ports - September 6, 2000 - The 



□ McGraw-Hill Companies Publications Online 

□ 28 *AAP MARKETS RE PO RT : Frid ay. D ec e mber 8 . -3 Sydne y - December 09, 2000 - World 

Reporter 

□ 29 The Florida Times-Union, Jacksonville, Net Gain Column - February 1 1, 2001 - World Reporter 

□ 30 SWlMMmG UPSTREAM - August 20, 2001 - Business & Industry® 
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□ 1 Altern ative methods for intro ducing new wireless intelli gen t network s er\ ices usin g tri gg ers and 

q ueries - Summer 1 997 - INSPEC 

□ 2 Vendors are battling for your open systems dollars - April 1994 - INSPEC 
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□ 1 Selecting the printing process. (Column) - May - 1994 - Gale Group Trade and Industry DatabaseT"^ 

□ 2 Backing Up the Windows NT Network - April 17 - 1995 - Word Count: 1017 - Gale Group 

PROMT® 

□ 3 Ba cking u p the Windows NT network: robust and reliable, Ch e yenne's ARCserve takes 

advanta g e of the multitaskin g, multithread ing capabilities of M icrosoft's NOS. (Cheyenne 
Software Inc's ARCserve for W in dows NT a nd Colora do Menior >' Systems Colorado Powerta pe 
4000) (Software Revicw)(Evaluation) - April 1 7 - 1 995 - Gale Group Trade and Industry Database"^"*^ 

□ 4 Frame Relay; Ascom Timeplex unveils ST-20 . the latest product from its successful Synchron y 

line; featuring the AD-10 access device , a stand-alone branch product with ei g ht analog voice 
ports & 16 data ports.fProduct Announcement) - July 17 - 1995 - Gale Group Computer Database™ 

□ 5 SYSTEMS MANAGEMENT: The Next Corporate IS Frontier - Nov 15 - 1996 - Word Count: 4432 

- Gale Group PROMT® 

□ 6 Fantastic fulfdlment - Feb 1997 - Word Count: 745 - ABI/INFORM® 

□ 7 Is Q OS ATM's trum p c ard? ( qualit y-of-s erv icc network additions p roduce ve rsatile solutions)(PC 

Week Netweek) (Technology Information) - August 4 - 1997 - Gale Group Computer Databasis^w 

□ 8 'Free' counts for little if the service is poor; The attraction is obvious, a free E-mail offer throu gh 

an ISP but, as Robyn Cub ic d is covers from personal experience, c onsumers may be mis g uided in 
placing their faith in some providers in terms of data security and customer service. - Oct 18- 
1999 - Word Count: 1362 - Gale Group PROMT® 

□ 9 STICK AND RUN : New hormona l contr aceptive product approved f or oncc-a-month in jection. 

(LunelleXBrief Article) - Nov 6 - 2000 - Word Count: 415 - Gale Group PROMT® 



□ 10 NetScaler 3100: Ad Fast. rProduct Inforination) - May 8 - 2001 - Word Count: 875 - Gale Group 
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□ 1 Backing Up the Windows NT Network - April 17, 1995 - Business & Industry® 

□ 2 Is QOS ATM's trum p card? (q uality-of-scrvicc network additions produce versatile solutions )( PC 

Week Netweek) (Technology Information) - August 4 - 1997 - Gale Group Magazine Database''"'^ 

p] 3 PocketScience Breaks Barrier to E-mail Everywhere: JVC and Sharp Electronics Intro First of a 
New Generation of PocketMail Devices - September 16, 1998 - World Reporter 



□ 4 *Free' counts for little if the service is poor; The attraction is obvious, a free E-mail offer throu gh 

an ISP but as Robyn Cubic discovers from personal experience^ consumers may be misguided in 
placing their faith in some providers in terms of data security and customer service. - Oct 1 8 - 
1999 - Gale Group Marketing & Advertising Reference Service® 

□ 5 Pan Am Seeks D CA S lots, Offe r s Alte rnati ve T o Crowded Airports - September 6, 2000 - The 

McGraw-Hill Companies Publications Online 

□ 6 NetScaler 3100: Ad FastiProduct Information) - May 8 - 2001 - Gale Group Magazine Database™ 



raillEiB Titles on this page: [ . Display Checked ] [ Display All ' 

To display full records, click a title or use the checkboxes and display buttons 



POW£lt£0 BY 



Dialog .Jmi^- 



Search 
results: 



0 titles 



Search Report 
Database Name 

DISSERTATION 
ABS 

GLOBALBASE 
INSIDE 

CONFERENCES 

INSPEC 1898+ 

NYT ABSTRACTS 

TECTRENDS 

WSJ ABSTRACTS 

APPLIED SCI & 
TECH 

Set 

SI 

S2 
S3 
S4 



Database Number 

35 
583 
65 
2 

474 
256 
475 

99 

Description 

((offer?)(3n)(alternat? OR backup OR substitute)(s) 

(product OR item OR service)(s)(while)(5n)(delay? OR 

wait? OR inactiv?) 

CY,PY=((1970:2001)) 

SI andS2 

S3 



Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need -- leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word ending s: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help page. 



Dialog 



St. Louis Airport Offers Extras to Entertain Captive Audience 

Ken Leiser 

St , November 25, 1998 

By Ken Leiser, St. Louis Post-Dispatch Nov. 25-It's been a long day of flying, and Gary Shannon is battling a 
case of terminal boredom. Stuck for a few hours at Lambert Field, the Dallas resident puffs on a couple of 
cigarettes in a ventilated smoking lounge, strolls around the gates, then checks the monitors to make sure his 
gate hasn't been switched. "Anything to break up the monotony," Shannon said Tuesday before catching his 
flight to Raleigh, N.C. "I mean, you are getting ready to sit on an airplane for another two or three hours. The 
last thing I really want to do is sit down." Between today and midnight Sunday, a half-million air travelers like 
Shannon will go through the St. Louis airport, and many will be caught with far too much time on their hands. 
Especially when airlines are cautioning Thanksgiving travelers to leave their homes extra early. "The biggest 
problem is people who have, say, two hours," said Jean Andrew, a volunteer at the St. Louis Visitors booth in 
the Main Terminal. "There's not a lot they can do. It would be nice if there was something in the airport that 
would help people fill that little gap." In honor of the busiest travel time of the year, frequent fliers, airport 
workers and other travel experts shared some of their own home cures to surviving a couple of hours of 
captivity at Lambert. For starters, it pays to belong to the right club. Open the doors to the James S. McDonnell 
USO near the baggage carousels, and you may find people snoozing on one of 20 recliners, infants tucked away 
in bunk-style cribs and a "quiet room" where GIs can log on to computers. "What it is is a safe place for military 
personnel in the airport, where they know they are going to be welcome," said Bruce Ando, director of 
development for the world's largest airport-based United Service Organization. Military men and women can 
borrow paperbacks from the USO library, watch a big-screen TV or leave their luggage in a secure place while 
they go see the sights. And it's all free for the 97,000 who stop here each year. Members of Trans World 
Airlines' Ambassador Club can choose from rows of comfortable chairs, sip complimentary orange juice and 
keep an eye on their flights on a color arrival and departure screen. Business travelers can hook up their laptops 
to dataports and send faxes. The club, similar to those offered by other airlines elsewhere, costs $175 a year. 
Don't go looking for similar comforts of home in most of the regular passenger terminal areas. There, the seats 
are squished so close together that you can probably guess the deodorant of the passenger sitting next to you, 
and the few strategically placed television sets pipe in all CNN Airport Network — all the time. If you are a 
television junkie, however, TWA's C concourse has 15 sets playing at the gates compared with none at the East 
Terminal's gates'. Scattered throughout the airport are a few pay terminals inviting travelers to surf the Internet 
and send e-mail, but one airline employee said they're seldom used. Lisa Zion and her daughter Amy used their 
carry-on as a makeshift pillow to get a little sleep in the East Terminal before their flight back to the West 
Coast. It didn't look very comfortable. "You know how it is when you are visiting family back home," Zion 
said. "We were up all night yakking away ... trying to get some last-minute visiting in. Yeah, we were hoping to 
kind of catch a nap." The most popular cures for the airport doldrums come as no surprise: reading, playing 
games and people watching. One good spot to watch travelers is the food court in the East Terminal. Tables are 
well-spaced, and everyone who's catching a flight there must pass by. "It's a great little spot to waste some 
time," said Warren Bellone, a mechanic for the Missouri National Guard who sat down briefly with his 
grandmother before her flight to Chicago. Another is the upper level of the Main Terminal near the Charles 
Lindbergh Monocoupe. Thirty-three chairs form a semicircle overlooking the crowds below. Forget staying 
cooped up in the airport. Twenty minutes after getting off a TWA flight from London, Canadian Kendall Harris 
of Calgary, Alberta, just wanted to get outside. "I have been flying essentially 10 hours, and I am just dying for 
fresh air," she said before walking out to the taxi pickup area. "There's no sun in London, and I have to catch the 
last bit of sun here." Parents traveling with young children may be hard-pressed to keep little ones entertained. 
But tucked away near Gate B 12 is a small play area ~ the operative word here being "small." There's a little 
yellow-and-blue playhouse, a children's toy work bench, a children's picnic table, some books and a few loose 
toys. There's a small bouncing toy horse for the smallest toddlers to ride. But it was enough to occupy Tim and 



''Rebecca Hawkins' three children while they waited for their Trans World Express flight to Grand Rapids, Mich. 
The Southern California couple just stumbled upon the play area by accident. "This way they can play," 
Rebecca Hawkins said. "Our kids have been sitting for 3 1/2 hours, and they really need to get down and do 
something. But what are you going to do? "You don't want them running around the airport." Travelers in need 
of a church service, some spiritual guidance or just a quiet place to pray have the St. Louis Airport Interfaith 
Chapel, "ministering to a community of people on the move and those who move them." Inside the chapel are 
copies of the Bible, a prayer rug for Muslim worshipers and enough seating for 54 people. If you're feeling 
particularly tense, the First Flight Out Hair Salon in the Main Terminal boasts its $l-a-minute shoulder and 
neck massage. The shop has been offering the chair massages for about a year, said Sharonda Devall. While 
Lambert has more than its share of generic news-and-gift shops, pretzel shops and cocktail lounges, it is slowly 
reaching out to passengers with slightly trendier tastes as well. You can buy a gourmet pizza at the California 
Pizza Kitchen ASAP in the East Terminal, a winter beer in the Samuel Adams Brewhouse near Gate C29 and 
practice a few short putts in the PGA Tour Shop in the Main Terminal. A Chili's restaurant is on the way, said 
airport spokesman Mike Donatt. "People who fly tend to have a higher level of disposable income," said 
Spencer Dickerson, executive vice president of the American Association of Airport Executives. "It is a good 

market for concessionaires and restaurants to tap into. And passengers are demanding that." Visit PostNet, 

the World Wide Web site of the St. Louis Post-Dispatch, at http://vmw.stlnet.com (c) 1998, St. Louis Post- 
Dispatch. Distributed by Knight Ridder/Tribune Business News. 
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